
Course end survey 2021-2022 Even Semester

GGDC Kalna-1 introduced Online COURSE END SURVEY. The survey questionnaire form

consisted of fourteen (14) questions covering the 14 core aspects as given below:

1. The course has increased the feelings of competence and confidence as a learner

2. Technology used in the course

3. Relevancy and rigorousness of the course

4. Satisfaction with learning the course

5. Logical flow of the course content

6. Opportunities to practice and apply the concepts

7. Enabling course activities and assignments to understand the course content

8. Relevancy of assignments with course objective

9. Availability of help for clarification of the course material

10. Acceptability of course assignments

11. Relevancy of internal assessments with course objective

12. Help of pre-requisite knowledge and skills for mastering the course content

13. Constructive feedback of assignments by the instructor

14. Help of projects/assignments for demonstration of learning

Data  Collection:  The  questionnaire  was  uploaded  on  our  official  feedback  portal  and

students were requested to go through the same. The questions were all multiple choice and a

student needed to respond to each of the questions by ticking his/her definitive appropriate

choice  from the options  available.  The survey was undertaken by 94 no. of the students

during the 2021-2022 session.
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Results of Analysis and its Presentation: The results of data analysis are presented in a set of

pie-charts wherein the share of different items is represented as pie divisions of necessary

proportion.



Question no. 1

Most  of  the  students  agree  with  the  fact  that  the  course  has  increased  their  feelings  of

competence and confidence as a learner. However, most of the students being first generation

learner,  it  is  difficult  for them to acquire comprehensive skill  of speaking and writing in

English confidently and also, they require skills in computer literacy. Keeping in view the

College has taken prompt initiative in implementing an add-on course on functional English

and basic computing to facilitate the students’ needs.

Question no.2



Even though a small percentage of students have given neutral response regarding the above

fact, an emphasis is laid on incorporating ICT tools in teaching to improve the learning of

content at all levels. 

Question no. 3

With regard to the above only a small percentage of students have given a neutral response.

According to most of the students the course was appropriately rigorous and relevant. Follow

up action has been taken and after taking in feedback/suggestions from the students on the

said courses and we have conveyed their requirements to the respective UGBS Committee of

different disciplines of the University.

Question no.4



Although only a few students gave dissatisfactory response with the above-mentioned fact, it

could  not  be  disregarded.  Further  investigation  provided  an  insight  into  the  matter  and

highlighted  the  fact  that  they  would  prefer  the  courses  to  be  oriented  towards  practical

application.  This  has been conferred to the UGBS committee of different  subjects  of the

University for necessary action.

Question no. 5

Inaccordance to the suggestions of the students who has given neutral response on the above

questionnaire,  the  UGBS  committees  of  different  subjects  of  the  University  have  been

requested  to invoke more  logical  lessons  which are easy to  follow and have need based

application which would further motivate students.

Question no.6



Most of the students agree with the fact that there were sufficient opportunities to practice

and apply the concepts which they have learnt from the course. However, due to few neutral

responses, keeping in view the various needs of the students’ holistic approach to teaching

are constantly emphasised and encouraged.

Question no.7

Although a greater percentage of students’ have agreed with the fact that the course activities

and  assignments  facilitated  the  understanding  of  the  course  content.  However,  a  small

percentage  of  students  has  given  neutral  response.  Keeping  that  fact  in  mind,  faculty

members  of  the  College  have  been  encouraged  to  promote  the  various  activities  and

assignments relevant and updated with the course content with more urgency.

Question no.8



Faculty members understand that when a course is being taught or designed, it brings about

consistency across the course/program providing precise connections between evaluations,

course  goal  and  learning  tasks.  Although  maximum  percentage  of  students  provided  a

positive response to the above point  there was a small  percentage who has given neutral

response. Keeping with this view, our faculty members have been motivated to provide the

assignments to the students aligned with course objectives.

Question no.9

A very small percentage of students’ have given neutral response on the above fact and in

response to this  fact  the faculty members  have been requested to be more helpful  to the

students  to  clarify  their  doubts  regarding  course  material  which  more  regularity  and

inventions. Fundamental role of the faculty members as guides can be more emphasised.



Question no.10

Most of the students agree with the fact that the level of course assignments were acceptable,

which is an indicator of a positive understanding of the important basics to consider while

developing assignments on the part of the faculty members as instructors with goal of the

assignment, level of students, purpose of assignment, evaluation criteria.

Question no. 11

According to maximum students the internal assessment tests were aligned with the course

objectives. However few students are neutral with the fact. Therefore, it is encouraged on the

part of faculty members to understand and thoroughly implement the importance of lining up

learning objectives/course objectives with instructional strategies and assessments to ensure

that everyone involved is aware of the expectations. 

Question no. 12



Greater  percentage  of  students  indicates  that  the  pre-requisite  knowledge and skills  were

actually beneficial for understanding the course content. However few students have given

neutral response to it.  The College already has and, in the future, would organise student

induction programme before the commencement of the course to provide them pre-requisite

knowledge and skills for the course content to facilitate them and benefits of the same could

be assessed further.

Question no. 13

Most of the students agreed that the teachers provided constructive feedback of assignments.

However, keeping in mind about the neutral response our faculty members motivated to give

feedback in more conclusive way to support the learners through their learning process. 

Question no. 14



According to most of the students the projects/assignments allowed them to demonstrate their

learning. However, very few students have been neutral  with the fact.  Flexibility,  liberty,

creativity  are  the  elements  to  be  taken  into  account  for  further  construction  of

projects/assignments which would benefit the students in showcasing their understanding of

the study material/learning at their own comfort level. 



Course end survey 2021-2022 odd Semester

GGDC Kalna-1 introduced Online COURSE END SURVEY. The survey questionnaire form

consisted of fourteen (14) questions covering the 14 core aspects as given below:

1. The course has increased the feelings of competence and confidence as a learner

2. Technology used in the course

3. Relevancy and rigorousness of the course

4. Satisfaction with learning the course

5. Logical flow of the course content

6. Opportunities to practice and apply the concepts

7. Enabling course activities and assignments to understand the course content

8. Relevancy of assignments with course objective

9. Availability of help for clarification of the course material

10. Acceptability of course assignments

11. Relevancy of internal assessments with course objective

12. Help of pre-requisite knowledge and skills for mastering the course content

13. Constructive feedback of assignments by the instructor

14. Help of projects/assignments for demonstration of learning

Data  Collection:  The  questionnaire  was  uploaded  on  our  official  feedback  portal  and

students were requested to go through the same. The questions were all multiple choice and a

student needed to respond to each of the questions by ticking his/her definitive appropriate

choice from the options available.  The survey was undertaken by 185 no. of the students

during the 2021-2022 session.
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Results of Analysis and its Presentation: The results of data analysis are presented in a set of

pie-charts wherein the share of different items is represented as pie divisions of necessary

proportion.



Question no. 1

Most  of  the  students  agree  with  the  fact  that  the  course  has  increased  their  feelings  of

competence and confidence as a learner. It is difficult for them to acquire comprehensive skill

of  speaking and writing  in  English  confidently  and also,  they  require  skills  in  computer

literacy. Keeping in view the College has taken prompt initiative in implementing an add-on

course on functional English and basic computing to facilitate the students’ needs.

Question no.2

Even though a small percentage of students have given neutral and dissatisfactory response

regarding  the  above  fact,  an  emphasis  is  laid  on  incorporating  ICT tools  in  teaching  to

improve the learning of content at all levels. 



Question no. 3

With regard to the above only a small percentage of students have given a neutral response.

According to most of the students the course was appropriately rigorous and relevant. Follow

up action has been taken and after taking in feedback/suggestions from the students on the

said  courses  we  have  conveyed  their  needs  to  the  respective  UGBS  Committee  of  the

University.

Question no.4

Although only a few students gave neutral response with the above-mentioned fact, it could

not be disregarded. Further investigation provided an insight into the matter and highlighted

the fact that they would prefer the courses to be oriented towards practical application. This



has  been  conveyed  to  the  UGBS  committee  of  different  subjects  of  the  University  for

necessary action.

Question no. 5

Inaccordance  to the suggestions  of the students who has given neutral  and desatisfactory

response  on  the  above  questionnaire,  the  UGBS committees  of  different  subjects  of  the

University have been requested to invoke more logical lessons which are easy to follow and

have need based application which would further motivate students.

Question no.6

Most of the students agree with the fact that there were sufficient opportunities to practice

and apply the concepts which they have learnt from the course. However, due to few neutral

responses, keeping in view the diverse needs of the students’ holistic approach to teaching is

always emphasised and encouraged.



Question no.7

Although a greater percentage of students have agreed with the fact that the course activities

and  assignments  facilitated  the  understanding  of  the  course  content.  However,  a  small

percentage of students has given neutral  response.  Keeping in line with that  fact,  faculty

members of the College have been encouraged to keep the various activities and assignments

relevant  and updated with the course content in concern and discuss the same with more

urgency.

Question no.8

Faculty members understand that when a course is being taught or designed alignment brings

about  consistency  across  the  course/program  providing  precise  connections  between



evaluations,  course  goal  and  learning  tasks.  Although  maximum  percentage  of  students

provided  a  positive  response  to  the  above  point  there  was  a  small  percentage  who  felt

otherwise. Keeping with this view, our faculty members have been motivated to provide the

assignments to the students aligned with course objectives.

Question no.9

A small percentage of students have given neutral and dissatisfactory response on the above

fact and in response to it faculty members have been urged to be more helpful to the students

to  clarify  their  doubts  regarding  course  material  which  more  frequency and  innovations.

Pivotal role of the faculty members as guides can be more emphasised.

Question no.10



Most of the students agree with the fact that the level of course assignments were acceptable,

which is an indicator of a positive understanding of the important elements to consider while

developing assignments on the part of the faculty members as instructors viz. goal of the

assignment, level of students, purpose of assignment, evaluation criteria.

Question no. 11

According to maximum students the internal assessment tests were aligned with the course

objectives. However few students disagree with the fact. Therefore, it is encouraged on the

part of faculty members to understand and thoroughly implement the importance of aligning

learning objectives/course objectives with instructional strategies and assessments to ensure

that everyone involved is aware of the expectations. 

Question no. 12



Greater  percentage  of  students  indicates  that  the  pre-requisite  knowledge and skills  were

actually beneficial for mastering the course content. However few students have given neutral

response  to  it.  The  College  has  and,  in  the  future,  would  organise  student  induction

programme before the commencement of the course to provide them pre-requisite knowledge

and skills for the course content to facilitate them and benefits of the same could be assessed

further.

Question no. 13

Most of the students agreed that the teachers provided constructive feedback of assignments.

However, keeping in mind about the neutral response our faculty members motivated to give

feedback in more crucial way in which we can support our learners through their learning

process. 

Question no. 14



According to most of the students the projects/assignments allowed them to demonstrate their

learning. However, very few students disagree or have been neutral with the fact. Flexibility,

freedom,  creativity  are  the  elements  to  be  taken into  account  for  further  construction  of

projects/assignments which would benefit the students in showcasing their understanding of

the study material/learning at their own comfort level. 



PARENTS’ FEEDBACK 2021-22

GGDC  Kalna-1  introduced  Online  Parents  Feedback  from  this  year  onward.  The  feedback
questionnaire form consisted of fourteen (14) questions covering the 14 core aspects-

1.  Getting admission is pride.
2. Admission Process
3. Interaction with teachers.
4. Institution discipline
5. Institution Atmosphere
6. Behavioural Changes of Students
7. Information Accessibility 
8. Institution Website
9. Course Design 
10. Focus on Employability
11. Curriculum incorporates 
12. Examination results declaration
13.  College Employees
14. Overall Innovation

Data  Collection:  The  questionnaire  was  uploaded  on  our  official  parent  feedback  portal  and
parents were requested to go through the same. The questions were all multiple choice and a parent
needed to respond to each of the question by ticking his/her definitive appropriate choice from the
five options available. The survey was undertaken by 81 no. of the parents during the 2021-2022
session.

Data  Analysis:  The  online  survey  was  based  on  a  Five  Point  Scale  Grading  system as  it  is
mentioned below.

5 Excellent

4 Very Good 

3 Good

2 Average

1 Below Average



Results of Analysis and its Presentation: The results of data analysis are presented in a set of pie-
charts wherein the shares of different items are represented as pie divisions of necessary proportion.

The survey indicates that the guardians of the students of this area are quite interested in admitting their
wards in this institution. Some parents are considering the admission process as an average event.

The feedback indicates that the guardians are extremely satisfied with the admission process of this College.



 Their positive feedback indicates that the knowledge base of their wards have shown improvement through
involvement/interaction with educators.

Discipline is upheld as a positive value. The guardians are satisfied with the discipline in this college. They
are impressed with the academic and administrative discipline. The College endeavours to promote good
leadership, appropriate values and aspirations and activities that encourage good behaviour of students.



The guardians believe that the learning environment in this college is very good. Due to the limited number
of students, the teachers can pay special attention to each individual student and guide them. As a result of
which the results of the students are continuously improving.  

Behaviour can be modified through learning and this seems to be reflecting here. Post admission to the
institution the cognitive skills of the students seem to be developing. The guardians are of the opinion that
the behaviour of their wards are also maturing and improving. Some of them believe that they are yet to



notice any such improvement. Most importantly, this feedback proves that the social skills of a large number
of students are improving. 

Large number of the guardians believe that the college information is easily accessible. The College has
taken  a  number  of  measures  to  make  the  information  more  accessible  to  everyone.  Notices  are  being
uploaded regularly on the College website.  Simultaneously,  college information is  being exchanged via
different  whatsapp  groups  created  for  the  students.  Regular  meetings  with  the  students  are  also  being
conducted. The college has also started the bulk SMS sending process through its dedicated SMS gateway to
disseminate the information.



Most  of  the  guardians  are  quite  satisfied  regarding  this  matter.  All  the  relevant  information  is  being
uploaded  on  the  website  regularly.  The  website  is  also  very  well  organized  and  provides  relevant
information.

 The response indicates a positive/satisfactory outlook towards the design of the curriculum and appears to
promote learning experiences.



Guardians believe that the college focuses on the matter of students’ employability in a satisfactory manner.
A number of guardians believe that besides the regular teaching-learning process / course curriculum the
college should also focus on job-oriented skills. In addition to this the implemented Add-on courses will also
develop job-oriented skills in the students.

The affirmative response indicates  that  the teaching-learning process  at  the  College includes  the  recent
changes in different fields of study. 



Guardians are very happy about the timely examinations and subsequent declaration of results.

The feedback data shows that  the employees of this college are always cooperative. But few guardians
believe that they did not receive proper cooperation from the college employees. In the future the college
authority will make sure that the employees pay special attention in this regard.     



The guardians are quite satisfied with the changes recently introduced in the College. But a few of the
guardians are somewhat not satisfied.  They believe that they, along with their wards, find it difficult to cope
up with the quickly evolving technology (for e.g., Google classroom where our teachers regularly post study
materials,  assignments).  They also believe that organizing regular workshops might help the students to
adapt the above-mentioned fact. Prompt response with regard to the same has been initiated. 

***



Student Satisfaction Survey 2021-22

GGDC  Kalna-1  introduced  Online  STUDENT  SATISFACTION  SURVEY.  The  survey

questionnaire form consisted of nineteen (19) questions covering the 19 core aspects as given

below:

1. Coverage of syllabus.

2. Preparation of teachers for the classes

3. Ability of communication with the students.

4. Teachers’ approach to the teaching

5. Fairness in internal evaluation

6. Discussion of assignments with the students

7. Teaching and mentoring

8. Providing opportunities to learn and grow

9. Providing information about course and programme outcome

10. Giving necessary Follow-up of the assignments with the students

11. Illustrating concepts with examples and applications

12. Identifying strengths of a student and encouraging them

13. Identifying weaknesses of a student and helping in overcoming them

14. Making efforts in engaging students in continuous quality improvement

15.  Usage of student centric methods in teaching learning process

16.  Encouraging students in extracurricular activities

17.  Inculcating soft skills, life skills and employability skills

18.  Usage of Google classroom for providing study materials, lecture notes/recordings

19.  Overall quality of teaching learning 

Data  Collection:  The  questionnaire  was  uploaded  on  our  official  feedback  portal  and

students were requested to go through the same. The questions were all multiple choice and a

student needed to respond to each of the question by ticking his/her definitive appropriate

choice from the options available. The survey was undertaken by 24 no. of students during

the 2021-2022 session.



Results of Analysis and its Presentation: The results of data analysis are presented in a set 

of pie-charts wherein the shares of different items are represented as pie divisions of 

necessary proportion.

A greater percentage of students’ response affirms that maximum portion of syllabus was 

covered in the class.

According to maximum students’ response the teachers are well prepared for the classes. 



Communication skills are most vital in all forms of interaction. Successful teaching is 

generally considered to require knowledge as well as communication skills. The pie chart 

shows most of the students agreed to the fact that the teachers are very effective in 

communicating as instructors.

A high percentage of students have a positive outlook that the teachers’ approach to teaching 

is appreciable and praiseworthy.



Maximum percentage of students’ response reflects that the internal examination process is 

just fair. 

Though maximum students agreed to the fact that the students’ performance in assignments 

was discussed with them, still very few students disagreed to that fact and hence we have 

requested our faculty members to discuss the performance of the students in the respective 

assignments frequently and more rigorously.



Most of the students agree to the fact that the teaching and mentoring process facilitates the 

students in cognitive social and emotional growth. Our student counselling and placement 

cell has introduced and developed student mentoring process to enrich the students in this 

regard and maintain a continuous and dynamic process to facilitate them. 

According to maximum number of students the institution provides multiple opportunities to 

learn and grow. The College strives to extend opportunities to students to train them to grow 

and to apply, understand, synthesize what they have learnt in real life situations.



Most of the students agreed to the fact that the teachers inform them about the expected 

competencies, course and program outcome. Further planning in this matter will positively 

enhance teaching-learning experience. 

Due to undesirable response of very few students in this regard faculty members have been 

requested to thoroughly follow-up with an assigned task given to the students. In addition to 

it each teacher has been assigned as mentor to a group of students to follow-up their 

necessary tasks and assists them in their emotional growth and problem solving and develop a

balanced personal in turn.



According to most of students the teachers illustrate the concept through examples and 

applications.

Ample numbers of students’ feel that the teachers identify their strengths and encourage them

by providing them right level of challenges.



Though most of the students agree to the above-mentioned fact, still due to adverse response 

of few students, approach towards better understanding and identifying the weaknesses of 

students has to be looked upon with promptness, earnestness and meticulously to achieve the 

goal of helping them overcome their weaknesses and focus more on their strengths. 

It is reflected here that the greatest number of students feel that the institution makes effort to 

engage students in monitoring, review and continuous quality improvement of the teaching 

learning process. Thus, vigorous engagement improves to develop a better understanding and 

awareness amongst them.



Due to dissatisfactory response of few students, which has to be taken into consideration, all 

the faculty members are encouraged to engage rigorously in utilising innovative measures in 

teaching learning and make it an interest invoking process building a thirst for research and 

active participation in learning. 

Extracurricular activities enrich the development of learners and have far-ranging benefits in 

many aspects of a student’s life. Here majority of students feel that the teachers encourage 

them in participating in extracurricular activities.



Owing to the dissatisfactory response of few students, our teachers are constantly giving 

efforts to make the learning process for developing skills in the learners to equip them to be 

ready for the world of work. The Add-on courses would certainly provide fruitful effect in 

this regard.

According to the data most of the teachers use Google classroom for distributing learning 

materials and lecture notes or recordings beyond the class hours to enrich their learning. 

However due to adverse response of few students our teachers are requested to work towards 

providing the best for their learner by more rigorously posting study materials, lecture notes 

to Google Classroom. 



The Institute aims for holistic development of students and works towards developing 

individuals furnished to deal with the demands and challenges of everyday life. The above 

data reflects the Institute is on its path to realise its objective.


